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Criminal Certificates 
In 1992/93, the Plan issued certificates to approximate] y 
28 per cent of an Ontario adults charged with a crimi­
nal offence. Approximately 36 per cent of young of­
fenders charged with criminal offences were issued cer­
tificates in the same period. These figures are similar to 
those for the previous fiscal year. 

Paternity Testing 
Where a certificate has been issued and proceedings 
authorized in respect of custody, access and support 
cases for children whose paternity is an issue, the Plan 
will fund the necessary HLA or DNA tests when cer­
tain conditions are met. The applicant needs to have 
sworn an affidavit identifying the respondent as the fa­
ther, her solicitor must believe there are reasonable 
grounds for believing that the respondent is the father 
and be of the opinion that the respondent can pay area­
sonable sum of support now or in the foreseeable fu­
ture. 

Authorizations for HLA or DNA testing can be ob­
tained from the Legal Accounts Department under para­
graph 4050-40 of the Legal Aid Tariff Manual. 

Legal proceedings and medical tests to establish pa­
ternity are not normally authorized in cases where both 
parties are in receipt of public assistance. In these cases, 
the costs of the action will likely far outweigh the re­
covery and a reasonable client of modest means would 
not proceed. 

Payment of Accounts 
For the month of September 1993, more than 99 per 
cent of standard form accounts were paid within 30 days 
of receipt. In the same period, more than 98 per cent of 
non-standard form or regular accounts were paid within 
60 days of receipt. 

Billing Investigations 
Toronto lawyer Leonard Wise has agreed to repay the 

Plan $4,800 for unintentional overlapping billing on 
accounts paid in 1991, 1992 and early 1993. In addi­
tion, Mr. Wise has agreed to pay the Plan $500 toward 
the cost of the investigation. 

The Plan's Investigations and Complaints Depart­
ment is improving its computer programs to more ef­
fectively monitor lawyers' accounts. The department's 
computers are now on line with the Plan's central com­
puter. 

Direct-in dial 
To improve the Plan's telephone service, many fre­
quently-called employees now have Direct Inward Dial 
(D.I.D.) lines. These telephone lines bypass the normal 
switchboard and voice mail systems. If the employee is 
away from his or her desk or is on the telephone, a mes­
sage can be left. These lines are not accessible from 1-
800 numbers. The telephone numbers published in the 
Bulletin for January 1993 remain in effect. 

The following are the employees with new D.I.D. 
lines (an are 416 area code): 

Ralph Back Costs & Recoveries 204-4700 
George Biggar Deputy Director, Legal 204-4709 
Lee David Staff Solicitor 204-4705 
Carolyn Ewart Appeals/Refugee Claims/ 

Immigration Matters 204-4706 
Russell Hall Controller 204-4712 
P,trin 1-Iasham Legal Accounts Clerical 204-4715 
Joana Kuras Manager, Clinic Funding 204-4704 
Vicki Labitan Status of Accounts 204-4716 
Ruth Lawson Deputy Director, Appeals 204-4711 
Maryanne Loch Reciprocity Co-ordinator 204-4703 
Sue Mahon (York County) Toronto 

Solicitor Panel 204-4718 
Sharon Millar Status of Certificate Accounts 204-4714 
Angela O'Neill Duty Counsel Accounts/ 

Solicitor Cheques/GST 204-4702 
Bob Rowe Deputy Director, Finance 204-4708 
Arnie Schwartz Legal Accounts Officer 204-4701 
Rod Strain Refugee Claims Officer 204-4710 
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Certificats delivres en matiere criminelle 
En 1992-1993, environ 28 pour cent de la popula­

tion ontarienne d' age adulte accusee d ' avoir enfreint le 
Code criminel et 36 pour cent des jeunes contrevenants 
faisant l'objet d'accusations criminelles ont re<;u un 
certificat du Regime. Ces chiffres sont comparables a 
ceux de l' exercice precedent. 

Tests de paternite 
Le Regime financera, dans certaines conditions, les 

tests necessaires de HLA et d' ADN lorsqu'un certificat 
aura ete delivre et qu'une poursuite judiciaire portant 
sur la garde, les droits de visite ou le versement d'une 
pension alimentaire en faveur d'un enfant dont la 
paternite est contestee aura ete autorisee. La requerante 
doit signer un affidavit dans lequel elle identifie I' inti me 
comme etant le pere. De plus, son avocat ou avocate 
doit avoir des motifs raisonnables de croire que l'intime 
est effectivement le pere et estimer que celui-ci est en 
mesure de verser une pension raisonnable presentement 
ou dans un avenir proche. 

L' autorisation prevue a la section 4050-40 du 
Manuel des tarifs de l' aide juridique s' obtient au pres 
du Service des comptes juridiques. 

Les poursuites judiciaires et les tests de paternite 
ne sont pas normalement autorises lorsque les deux par­
ties beneficient de l'aide sociale. Comme il est pro­
bable que, dans ces deux cas, le coOt de I' instance 
depasserait de loin les recouvrements possibles, une 
personne raisonnable ayant de petits moyens n'irait pas 
en cour. 

Paiement des comptes 
En septembre 1993, plus de 99 pour cent des 

comptes types ont ete payes dans un delai de 30 jours et 
plus de 98 pour cent des comptes liquides ont ete regles 
dans les 60 jours. 

Enquete sur la facturation 
Me Leonard Wise (Toronto) a accepte de rembourser 

4 OCX) dollars au Regime pour lui avoir involontairement 
remis des factures qui se chevauchaient a I' egard de 
comptes qui lui ont ete pa yes en 1991, 1992 et au debut 

de 1993. Me Wise s'est egalement engage a lui verser 
500 dollars au titre des frais d'enquete. 

Le Service des enquetes et des plaintes perfectionne 
actuellement ses programmes informatiques afin d'etre 
plus a meme de controler les comptes des avocates et 
des avocats. Les ordinateurs du Service sont maintenant 
relies a l'ordinateur central du Regime. 

Acces direct aux postes telephoniques 
Dans le cadre de I' amelioration des communications 

telephoniques, le Regime a installe des numeros d' acces 
direct aux postes a haute frequence d' appel. Ces 
numeros, inaccessibles des lignes 800, permettent 
d' eviter le standard telephonique et la messagerie vocale. 
Si personne ne repond, il est possible de laisser un mes­
sage. Le repertoire telephonique publie dans le bulletin 
du mois de janvier demeure inchange. 

Voici la liste des numeros d'acces direct (code 
regional 416 uniquement) : 

Ralph Back, depens el recouvremenlS 204-4700 
George Biggar, directeur adjoint, 

affaires juridiques 204-4709 
Lee David, avocal salarie 204-4705 
Carolyn Ewart, appels, stalul de 

refugie, immigration 204-4706 
Russell Hall, controleur 204-4712 
Parin Hasharn, comples juridiques, 

secretarial 204-4715 
Joana Kuras, responsable du financement 

des cliniques 204-4704 
Vicky Labitan, situation des comptes 204-4716 
Ruth Lawson, directrice adjointe, appels 204-4711 
Maryanne Loch, coordonnatrice, 

accords de reciprocite 204-4703 
Sue Mahon, liste d'avocats de 

Toronto (comte de York) 204-4718 
Sharon Millar, situation des comptes 

(certificats) 204-4714 
Angela O'Neill, comptes des avocats 

de service, cheques envoyes 
aux avocats, TPS 204-4702 

Bob Rowe, directeur adjoint, finances 204-4708 
Amie Schwartz, liquidateur des 

comples juridiques 204-4701 
Rod Strain, revendications du 

statut de refugie 204-4710 




